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0 DNHVXP P HUW LBV WV

: KIBI\ RX LH RXWDQG DERXVHQWR 1QJ WH VXP P HUVXQ Z W\ RXUIDP I® MY/ Z RUK
P RQWRUQJ WH IRRG Z H FRQVXP H HVSHAD® WH NGV 6XJDU WHDW DUH WP SWQJ E
Z HFDQ DOR XVH WLV WP H VR UH.QIRUFH KHDOMIHUEXW XP P\ VQDFNV IQFOXGIQD |UHVK LKW
DQG YHIHVRE®N N/ <
+$33<&$13%"' $' $<
' 1G\ RX NQRZ WDWFDUERQDWIG GUQNV FDQ FDXVH VRRW HIRVIRQ' 7KH FRROI ]\ GUQN
FDQ VXUHO TXHOPK RXUWLDAMDQG HYHQ LIQGXOH RXUVZ HHVWRRW. MVGRQWRLI HWR
Z DVK IMGRZ QZ W VADZ DWU ;- DWULY WEMH EHWIZ D VR NHHS RXUP RXWFBDQDQG ¢ g+ g 57

WP 1BV [LHWK &9-8&+2/2 $<

/ RRN DQG IHHO RXUEHW\D@MURXIKRXWWIMH VXP P HUDQG IRUWH UIHVARI WH\ HDU $
KHDOM\ EUIKWWP LB FDQ JLYH XV D ERRWARI VHO FRQILIGHQRH

4\ RX KDYHQWHHQ XV IRUD Z KI®! QRZ 1V WH SHUHPWAP H VR UHILHVK \ RXURUDCKHDOK
UHILP HQ + \ RX KDYHQWWHWKXS \ RXUUHI X@UYIMW \ HWFRQUEPAKY VR BDUD P RUH DERXW

WH LP SRUBQFH RI FBDQQIV DQG FKHANXSV

$W\ RXUFQQIF IRUP RWH
LQIRLP DWRQ RQ GFDO

: HFDQWZ DWR VHH \ RXUWP LBV DI DIQ DWIMH GHQURCRI I LFH

<RXUIUHQGV 1Q GHORCKHDOM

I 1Z1 2ZVvb Vi Cdgi]Zgc 9ZciVa 8VgZ




Z D\ V F®IDUD@I QHW FDQ
IP SLRYH\ RXUW LM DQG
\ RXUKHDAK
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© KHQ\ RX WIQN DERXVWAMDLI KWIQIQD WHW Z WK
EWDFHV RUFGDUDDI QHY DMDRWYH SIEVMIUH SHUHPW

\P BV SLIREDE® FRP H\R P IQG 9%XWGIG\ RX NQRZ \WDW
VDL KWMUWIHA GROWBIVAGRN EHWAU WH\ Z RIN
EHWAUVRR'

&RP P RQ GHQEOFRQFHUQV VXFK DV ALRZ GHG RU
FLRRNHG WIHW FDQ DFFHBIDWM VRRW. Z HDURYHUWP H

DQG FRQMEXW VR RIKHUKHDOK FRQGIMRQV VXK DV
JXP GMHDWH MZ SDIQ DQG IWHIXOUEHDMIQ) -+ WLV
VRXQGV @H\ RX GRQWZRUY  DGYDQRHV IQ FBDU

DO QHUWHWDS\ P DNH MHDVMHUDQG P RUH DI | RUGDE®!
WDQ HYHUVR J HAD KHDOMIHU \MDLI KWUVP (B

+ HUH DUH [LYH Z D V VDL KWUWAHW, FDQ EHQH MY RXU
KHDOM

6VUDLI KWWHHVK KH® SUHYHQWZ HDUDQG GDP DIH
0 VDD QHG WHW. RUP DBRFFOMRQ FDQ FDXVH HQDP HO
Z HDUDQG VHQUMMW : KHUH WH FRQBPAEHVE HHQ
WHW LV QRWGHDO\ RX P LI KWABUAR QRWAH VWIQVRI
WDXP D VXFK DV KISV RIDANV RUJXP IHFHWIRQ
&RUHPAWQ \ RXUDDIQP HQAZ WK FBIDUDD QHUY/ Z LOBW
\ RXUWHW, I XQPARQ RSWP DD DQG SUHYHQWH, FHW
Z HDUDQG WDU

6VUDLI KVWHHVK SLRP RV JRRG JXP  KHDQOK
6WOLI KWUWIHW DUH HDVIHUVR FODQ &URRNHG WHW
RIWIQ RYHUDS P DNQJ IMKDUGHUVR | W EHVE HHQ
WHP DQG FODQ DOVXUDFHV WRIRXIK® 7KLV
LOFUHDVHV\ RXUUMN Rl GHYH®SLQJ FDYIMHY DQG
JIQIYMY 2 QH DGYDQWIH RI FODUDD QHLY LY WDWKH,
DUH UHP RYHDE®! VR \ RX FDQ ELXVK DQG |®W DV XVXDO
Z IWRXWP HVECELDFHV JHWQJ 1Q WH Z D\

$ EDDQFHG ELW LP SLRYHV FKHZ LQJ DQG
GLIHWIRQ
3URSHUD DD QHG WiHW DUH EHWMUDE®! VR ELHDNGRZ Q
IRRG Z KIFK IV AXXFIDORUJRRG GLUHWMRQ : HWQG \R
DWRADW GLIHWMRQ Z W WH WRP DFK DQG JXWEXWW
DAMD® EHIIQVIQ WH P RXW 7KH HQ \ P HV 1Q \DQYD
WBUAELHDNQJ GRZ Q\ RXUIRRG Z KB\ RXUWHW
JUQG IRRG QR WP DBUSIHAHV Z KIFK KHSV\ RXU
ERG R IX@® SWRAHW DQG DEVRLE QXWIHQW

3RSHUD@I QP HQWFDQ UHGXFH NbZ SDLQ
$ EDDQFHG EIM FDQ UHTHYH Vi P SVRP V FDXVHG E\
GIVRUWGHW/ RI WH 70 - WP SRURP DQGIEXGUNRIQWVXFK
DV KHDGDFKHV N3z SDIQ DQG HDUSDIQ : HDUQJ FGDU
DOQHWY IRUWH LHTXILHG  KRXW/ SHUGD\ KDV WH
DGGHG EHOHIIMRI SURWIPAQJ \ RXUWHW, [LRP JUQGIQJ
GXUQI VBHS Z KIFK FDQ DJJUDYDW WH 70 -

6VUDLI KWWHHVK FDQ KHGS \ RX EUHDVIKH EHWIHU
0 VDD QHG WHW FDQ P DNH IMKDUGHUIRU\ RXUP RXWK
VR FRVH FRP IRUBE® VRP HWP HV ®DGIQJ VR D KDEIRI
EUHDWIQ) WILRXIK WH P RXW 0 RXW EUHDWIQI GUHV
WH RUDCFDYIW FDXVIQJ SOTXH EXIEGXS DQG EDG
EUHDW &BDUDD QHUWHDS\ FDQ FRUHPDQ XQHYHQ
EIW DQG SURP R SUIRSHUVRQIXH SOFHP HQWZ KIEK

HQFRXUDJ HV QDVDCEUHDWIQ)

* HWKH KHDGK\ VP LB\ RX GHVHUYH

-QYHWQJ [Q DVADLIKWUVP 1B QRZ Z I@ILYH\ RX RQJ
WP KHDOK EHQH W DQG FDQ VDYH \ RX FRVMD
UHVRIDARQV LQ WH I XVXKUH

&®DUDD QHUWHWDSIHY VXK DV &BDLERUHPADQG
OMDDQ  DH D SRSXOUWHDR HQARSWRQ IRU
DGX® DQG WHQV 7KH DUH FGDU FRP IRUBE®I DQG
FRQYHQIHQWDQG Z H RITHUIG] LE®! SD\ P HOWSOQV\R |IW
\ RXUEXGIHW: W RXUQHZ 9LLXDO HQWBAD RQMRUQJ
P RWIRI \ RXU&BDERUHPWAHDW HOWFDQ EH GRQH
IURP KRP H Z KLB! \WIXQGHUWH VXSHUMRQRI \ RXU

GHOWMW
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SHASHIWRP VIMMRIKRP HFRP

QIWHGLHOW
e  MWH SRYDVRHV EDNHG DQG FRRGIG
. FXS EXWHU P HOWG

e . VDVSRRQ VDAV
. VHDVSRRQ SHSSHU
e FXS VRXUFUHDP
. FXSV VKUHGGHG FKHGGDUFKHHVH

e  EDFRQWUSYV FRRNHG DQG FUXP EGIG
e  VDEGISRRQVP LQFHG FKLYHV

0 HWRG

7UP HQGVRI SRVDVRHV 6@FH SRVDVRHVIQVR  LQ VKLFN
LRXQGV %XVK Z VK EXWIHU VSUQN®! Z VK VDAVDQG
SHSSHU 3@FH SRVDVRHV RQ JUGIDFN  EXWWUHG VLGH
GRZ Q * U@ FRYHWHG RYHUP HGLXP KHDWRUELRLO LQ
ILRP KHDWXQWOELRZ QHG P LOXWAV %4X\K Z VK
HP DLOLQJ EXWHU VXY * UMRUEWRIOXQUOELRZ QHG
P LOXVIAV GRQIHU
7RS Z IMK VRXUFUHDP  FKHHVH EDFRQ DQG FKLYHV

0)I(#H ('1.5 *#%

SHASHIWRP VIMMRIKRP HFRP

~QIWHGLHOW
e ERW® P OZ KW ] LQI DQGHORULRVH Z LOH FKLABG ' —g
. FXS Z DWLP HRQ VFKQDSSV @TXHXU

. FXSV FXEHG VHHG®MW Z DVALP HARQ LOFK FXEHV ‘

e P HGIXP QP H WKIQO VOFHG
VR FXS UK E@FNEHULHV KDOYHG
FDQ  RXQFHV ®P RQ @P HVRGD FKLABIG
—FH FXEHV
) UHVK EDMORUP LQW®BIDYHV

0 HVKRG

-Q D WWH SWFKHU WIUVRIHVKHUZ LOH DQG VFKQDSSV
DGG Z DWALP HRRQ @P H DQG EMFNEHUULHY &KLODWHDWY
KRXW -XWMEHI RUH VHUYLQJ WIUJLQ VRGD 6HUYH RYHU

LFH * DUQIWK Z VMK EDMIORUP  LOW
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+ DYIQJ D EHDXWXOGD] ] @ VP LBI IV VRP HWILQJ HYHY RQH Z DQW WKW : W VR P DQ. RSWRQV RXVWKHH IW
FDQ EH GLLIEEX@WR NQRZ Z KDWZ L@Z RIN EHVWRU\ RX DQG \ RXUWHW. 3 LRI HWIRQDCY. KIWIQIQUV FDQ UHYHUH
GDP DIJH FDXVHG E\ WP RNQU DILQJ GDUINEHYHUDIHV DQG DAG ' KIWWRUH Z KIWIQLQI SURGXFW DUH DOR
HIHPWYH EXWKDYH D P RUH WP SRUDU HIHPARQ\ RXUVP LB

5 HFHQAGHQEAQGXVM VXUYH V KDYH | RXQG WDWMHW Z KIMQIQJD LV ROH Rl WH P RMBRSXOUFRVP HAE

GHOROAHDW HQW SHURWP HG 1Q GHOWCRIILFHV $FKIHYIQJ D EU@DQAVP LGB! LY SRWME® EXWIKDW Z K\ MY
[P SRUBQWR NQRZ \ RXURSWRQV DQG Z KDWMHDW HQW DUH DYDIDE®!

7HHVK ; KLVHQLQJ 2 SVIRQV
7KHUH DUH IRXUP DIQ FDWAIRUHV Rl WHW( Z KIWIQLQJ RSWRQV RQ WH P DINHWDQG \ RX Z LY DQWIR HQVXUH \ RX
DUH FKRRVIQJ WH VDI HVADQG P RWIWXIVBE®! RSWRQ |RU\ RXUVP LG

5HIDUGBMW RI KRZ \ RX GHAGH R Z KIWIQ\ RXUWHW WWH SUP DU DIHQWR Z KIWIQLQI SLRGXFW LV K\ GLRIHQ
SHR[IGH + 2 : KDWGLIHHQADMY WHVH RSWRQV DQG WHDVW HQW WSHY DSDUAILRP  RQH DQRWHULY WH
DP RXQUWDQG FROFHOWDMRQ R K\ GLRIHQ SHUR] IGH + LIKHUBNHYRI + 2 P HDQV EHWMULHVXOV KRZ HYHU
DWKRP H NW NHHS HYROLQJ DQG RIIHUWH SRWELDW RI Z KIMUWIHW DAD UHGXFHG FRW

Q2I1IFH: KLHQLQJ 7UHDVP HQW

-Q RIILFH WHDP HQW XVH D FROFHQADWG K\ GLRIHQ SHUR] 1GH VROWRQ DQG WSIFD® JXDUDOWHVY HI T HARYH
UHVX®V 7KH GHOWAMDSS@HV Z KIWIQLQI JHOR WH WHW P DOXD® DQG DSS@HV D VSHADODI KVWIR DFFHBILDM WH
SWIRFHW 7KLY Z KIMWQIQJ SURFHW FDQ EH GRQH DV P DQ\ WP HV DV QHHGHG VR DFKLHYH WH GHVILHG VKDGH R
ZKIWM

6 SHFIDCBUHFDXWRQV DUH VINHQ VR SLRWRWAKH I XP Vv DQG VRIVIIAXH TLRP WH Z KIWAQIQJ DIHQW : KIBI WLV LV
WH P RWAH T HAWYH WIHW Z KIWIQIQJ RSMRQ WHUH DUH D I1HZ GUDZ EDFNV DWRADWIG GIQIW\ WP H 1Q WH FKDLU

P RUH H SHOWYH LQFUIHDVHG FKDQUH Rl VRRW VHQWWNW

3UHVFUEHG . W/

<RXUGHQWMP LIKWSUHVFUEH DQ DAKRP H Z KIMIQLQJ NW7KHVH KDYH BMW K\ GUIRIHQ SHUR] IGH WDQ DQ 1Q
RIILFH Z KIMWQIQJ SLRFHW EXWP RUH WDQ Z KIWQIQJ VWSV JHY RURRWSDWMY 7R SUHSDUH IRURSWP DO
UHVXEOV \ RXUGHQWAMZ L@ENH DQ [P SUAWWIRQ RI \ RXUWIHW VR FLHDW FXVMRP Z KIWIQIQU WD,V 6SHADO

Z KIWQIQI JHAY SOFHG LOVGH WH WD\ V Z KIFK WHQ [IMDURXQG \ RXUWHW WY IP SRUBQMWR IRGRZ \ RXU
GHOAMAN LOMAKPWRQV FDUHIX@ VR \ RXUSURI UHW FDQ EH SURSHUD DAHWHG
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2 YHUVKH &RXQWAU:  KLWHQLQJ 6ROXVIRQV
" KIVWRUHV JWIRFHU WRUHV DQG OUIH FKDIQ WRUHV KDYH D YDUHW RI RYHUWH FRXQWMUZ KIMQIQJ VROMRQY
DYDIDE®! %-HFDXVH WH DUH DYDIDE®! Z IMRXWD SUHVFUSWRQ WHUH LV D ®Z HUDP RXQURI K\ GLRIHQ

SHWR[ IGH 7KHVH RSWRQV FRQWIQ EGDFKLQ) DIHQW DQG LQI UHGHQW VBKWEDQ KDLP WH JXP VLI QRADSSTHG

SWIRSHW 2 YHUWH FRXQWAIUSURGXFW LOFXGH

o *HY

o &KHZIQJ IXP

e SIOHV

e 7RRWMSDWMV : KIWIQQJ VRRWMSDWMV WSIFD@ RQO UHP RYH VXU DFH WRIQV DOMRXJIK WHUH DUH
DGYDQRHG Z KIMQIQI - SURGXPW WDWFDQ DOR UHDFK. GHHSHUWDQ WH VXU DFH DQG SURYIGH Z KIWUUHVXAV

e 3DOARQILE V 7KHVH SDIQARQ 1B V FRQWIQ K\ GUIRIHQ SHUR] IGH IV DSSTHG Z WK D EX\VK GILHAD
VR \ RXUWHW <RX FDQ XVH WLV VR @ KWQ LQGINGXDOMHW RUEUWIKWQ\ RXUZ KR®I WP LB

o KMMQQI VMSV : KIWQQI WWMSV DUH WH P RWIFRWAH | HPWYH RYHUWH FRXQMURSWRQ | RUZ KIWIQIQJ
\RXUWHW : KI®I LHVXOVP D\ YDU GHSHQGIQJ RQ\ RXUWIHW WH VWSV DUH YHU HI ILELHQW

' < THFKQLTXHV

+\ RX GRQWZ DQVWR XVH K\ GLRIHQ SHUR] IGH VR Z KIWIQ \ RXUWHW DQG SUHHUD P RUH QDMUWDCP HKRG WHUH
DUH VHYHLDCRSMRQV &HURIQ [ XIW @\H BP RQV VWDZ EHULHV DQG EDQDQDV FDQ EH IKEEHG RQ\ RXUWIHW(
DQG EUJKWQ\ RXUWHW 7KLV IV QRAWHFRP P HQGHG KRZ HYHU EHFDXVH RI WWH DFGIW 1Q WHVH [ LKW
5XEEIQ) DAGVRQ\ RXUWHW P D\ HIRGH \ RXUHQDP HORYHUP H 2 WHURSWRQV LQFOXGH FRFRQXRICEX @0

DQG XMQJ DRRAYDWIG FKDUFRDCRQ \ RXUWIHW DOMRXJIK WHVH DUH QRVW/HIHOWILFD@ SURYHQ VR Z KIWQ \ RXU
WHW

WP SRUBQWR NQRZ KRZ WRWH SIRGXFW Z 1Q7 RINITRU\ RX 7KH &DQDGIDQ " HOWCGE WRADWRQ KDV VE R

FDWAJ RUHV IRUZ KIWIQLQ) VXU DFH DQG EGDKIQU 9%6BDRKIQI UHP RYHV H WIQUE DQG LOWMQME WRAQV Z KHUHDV

VXUDFH Z KIWIQLQJ RQO WHP RYHV VXUDFH WRIQV : KDWMYHURSWRQ\ RX FKRRWH DA D\ V VRO VR \ RXUGHQWAV
Jiewuny

7KLQIV VR &ROVIGHU

+\ RX KDYH FLRZ QV RUGHQWEAP SOQW GIVFXW\ RXUZ KIWIQIQI RSWRQV Z IWK \ RXUGHQWAV<RXUQDWILDO
VRRW HQDP HCP D\ Z KIWAQ GLLI HIHQWD WDQ WH GHQEOAHWRUIMRQY $@BGP D' HQEBORFDWRQV SURYIGH

Z KIWQIQI VHIMFHV VR EH VXUH VR BM RXUSIRYIGHUNQRZ 1L\ RX KDYH DQ\ FRQFHUQV UHI DUGIQT WH Z KIWQLQU
SURFHW GXUQJ \ RXUFRQUXGIMRQ

88& 410 5-*( ) 5
0 HIHQGD 6FRW

—KDYH KDG WH SGDVXWH Rl Z RINQJ DM RUKHWD ' HOWCE.DUH | RUWH SDVWV
\HDW/DVD"' HQMRCE \WMWEQW-WKO® IHHOMDM. ' & VP \ VHFRQG KRP H DQG

IDP IO 0\ IDYRXUW SDUARI P\ SRVMRQ LV WDW-JHWIR @XJIK DQG KDYH IXQ
ZIW SDAHQW  DIWIUD®@ \ RXUWP LB LV WH Z KRG UHHDVRQ WDWZ H Z RUN

© KHQ-P QRADWKH FIQIE —®YH VR S@ GDUN RUJDP HVZIW P\ IDP 1® —
DP DORDIDQRI LHDIN 79 DQG/29( VP XVE \ RX KDYH @HO® KHDUG IW
SO\ QI 1Q WHWHDW HQALRRP  &RP HMIQJ DBRQU Z WK P H
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© H D@KDYH RXUIDYRUMW ELDQGV DQG I@YRXW/ W FUVS  UH UHVKIQ)
DQG ] HUR FDRUHY $QG WDWP DNHV XV |HHOJRRG DERXWRXU
EHYHWDIH FKRIFH : HUH VBOLQI DERXWWSDUNIQI Z DMU Rl FRXUMH
AW SRSXOUW 1V P DWLYHO HVFDDWQ)  DFFRUGIQ) VR 6\VIDMYARD FRP
DFFRXQWQJ IRU P LGRQ LQ EHYHWDIH VDBV 1Q &DQDGD UXW
KRZ GRHV IMDIIHPW RXUSHDUD Z KIWAV' -V VSDINIRJ Z DMUEDG |IRU

\ RXUWHMC © HYH JRWDOMH VSDUIRJ Z DMUDQVZ HY/\ RX QHHG

+RZ ' RHVBRGD $ |1 HPWKRXU7HHVK"

+\ RX DV\HG \ RXUGHOWAMRUWHUWRXIKW RQ VRGD WH G

UHFRP P HQG DYRIGIQU IW: K\" 7Z R EL] UHDVRQV

e 6XJDU VRGD KDV DQDEXQGDQFH Rl IWGDGIQI VR VRRW GHFD\
DQG FDYMHV

e $AG P RWWRGDVDWHKLIK® DAGF FROMEXWQJ VR VRRW
HUIRVIRQ

6R QRZ \ RX NQRZ Z KDWQRWIR GUQN 6RP H KHDOMIHUDOMUODAYHY
VR GUQN IQFOXGH Z DWU P I DQG\ RX IXHWHG W XQVZ HHAWMQHG
VSDUNIJ Z DU

: KDWSLH 6SDIN@QJ : DVIHUV (11HFW RQ <RXU7HHVK"

7KDAI ]\ UHIUHVKP HQWIQ\ RXUVSDUINIU Z DMU VW FDXVHG E\ FDIERQDARQ $QG MY
WH FDUERQDWRQ WDWKDV VRP H FRQFHUQHG 6R LV FDUERQDWG Z DIMUEDG |RU\ RXU
WHW &DUERQDMG Z DMULY G DAGIE DQG IMQWDV EDG |RU\ RXUWIHW. DV VSRUN
GUQNV Z KIFK KDYH D KLJIKHU3+ P DNQJ WHP P RUH DAGIF DQG HIRVYH 6R GRHV BI\W
DFGIF HTXDM VR EDG "

6SDUNII Z DMULY P XFK GM/ HIRVLYH WDQ RIKHUEHYHWDIHVY © KIEK IVJRRG VR W/
QRVEDG IRU\RX ) RUDQ DYHUDIH KHD®M\ SHWRQ FDUERQDWAG VXJDUIUHH EHYHWDIHV
DUH SUIREDE® QRWIRIQJ VR EH D P DIQ FDYIW FDXMIQJ IDPVRU + RZ HYHU MY QRW
QHFHWDUD JRRG IRU\ RX "W/ J UHDWIR UHS@FH VRGD Z IW VSDUNIQU Z DMU EXWGRQW
LHS@FH Z DMUZ WK | OX(RUGH RYHUIW VSDUNIQU FRXQWASDUN

© KDW$UHBRP H2 VKHU: D\ VVR 3 LRHPWKRXU 7 HHVK"

7R EDMBNV DI DIQWFDYIMHV DQG HQDP HCHLRVIRQ WHUH DUH D FRXS®! Rl WIQIV\ RX FDQ

GR

o YAXVK Z W VSHAD® IRUP XOWG VRRWSDWM R KHS WHQWHQ VRRW HQDP HO
UHSGQVK QDMMUDCFDBIXP  DQG SIRWPADI DIQWRRW, VHOUMW

o 6HH\ RXUGHOWMWHIXOUD VR GAWRWLIQVRI VRRW GHFD\ HDLD Z KHQ MV HDW \R
FRUHAARUUHYHOH

1RZ \RX NQRZ WH WKW DERXW/SDINIJ ZDWU  MIVQWEDG IRU\ RXUWHW <RX

DOR XQGHUAMIQG Z KDW QHHGHG VR NHHS \ RXUWHW KHDBM\ Z KLBH \ RX HQIR\
VRP HWIQJ 1]\
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